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The Effect on the Survey Results Caused by Decline of Response Rate
in the Survey of Household Economy
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This paper describes the effect on survey results by decline of the response rate in the Survey of Household Economy
(SHE) whose survey operation is outsourced to the private sector. We discuss the problems and possible solutions
related to outsourcing monthly statistical surveys to the private sector, referring to some evidence observed in
conjunction with the change of the companies resulting from the termination of the contract.

In August 2005, some cases of false reporting by the enumerators were discovered, and, the Statistics Bureau of
Japan canceled the contract with the company at the end of March 2006, and contracted to two new private research
companies by competitive bidding. At the time, the response rate fell greatly in this process. So, we analyzed the effect
on the survey results caused by the decline of response rate, and it has been found that the ratio of households which
reported the total expenditure without rounding (i.e. down to less than 1,000 yen) increased. The total expenditure of
such households were about 54,000 yen higher on average than those households which reported the rounded figure of
the total expenditure (1,000 yen), suggesting that those reporting the detailed figure tend to keep good records without
omission in comparison with those reporting the rough figure.  The increase of the former type of households gives an
upward effect on the survey result. To adjust for such an effect, we made a trial calculation by reassigning the weights
to the two types of households. As a result, the change of the total expenditure of April 2008 became 0.3%, down by 1.0
percent point from 1.3%.

Key words: Statistical Survey, Outsourcing, Response Rate, Accuracy
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