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EurofoundéILODEREZE(CLDTLI-ID3%E ([T/ICT]=telework/ICT-mobile work)

Table 1: Operationalisation of categories of T/ICTM according to ‘use of ICT” and ‘place of work’ items

Category Useof ICT Place of work
Regular home-based telework Always or almost of all the time | Working in at least one other From home at least several
location than the employer's times a month and in all other
premises severaltimes a locations (except employer’s
month. premises) less often than
severaltimes a month.
High mobile T/ICTM At least several times a week in

atleast two locations other
than the employer’s premises
or working daily in at least one
other location.

Occasional T/ICTM | Less frequently and/or fewer
locations than high T/ICTM.
Always at the employer’s premises | All categories | Always at the employer’s premis&s.

Source: Sixth EWCS (2015)

% 1 Eurofound and the International Labour Office (2017), Working anytime, anywhere: The effects on the world
of work, Publications Office of the European Union, Luxembourg, and the International Labour Office, Geneva.
X 2 JEXIT/ICTM can be defined as the use of ICT - such as smartphones, tablets, laptops and desktop

computers - for the purposes of work outside the employer’s premises. 3
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Figure 4: Percentage of employees doing T/ICTM in the EU28, by category and country
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8 Eurofound and the International Labour Office (2017), Working anytime, anywhere: The effects on the world
of work, Publications Office of the European Union, Luxembourg, and the International Labour Office, Geneva.
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Table 2: Rates of T/ICTM by country

Country Group Yo Year source

Argentina T/ICTM [N/A) 2 2011 MWational Survey on Information and
All workers Communication Technologies (ENTIC)

Belgium Home-based telework (at least 20 2011 Belgium Labour Force Survey

sometimes) " Allworkers

Home-based telework (at least 1 day

perweek) Employees (Flemish region 23 2004 TOR-VUE
anly)
Finland T/ICTM (during the last 12 months) 28 2013 Finnish Working Life Barometer
Employees
France T/ICTM proxy 7 2004 DARES
All workers 12 2012 Greenworking
Germany Home-based telework (at least 1 day 12 2014 Mikrozensus
perweek) All wor kers
Hungary Home-based telework (last four weeks) 1 2014 Humgarian Labour Force Surney
all workers (Hungarian Central Statistical Office)

8 Eurofound and the International Labour Office (2017), Working anytime, anywhere: The effects on the world
of work, Publications Office of the European Union, Luxembourg, and the International Labour Office, Geneva.
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India T/ICTM (at least 1 day perweek) 1g** 2015 Own
Employees
Italy T/ICTM (Scope N/A) Allworkers 5 2013 Smart Working Observatory of the
Polytechnic University of Milan
Japan T/ICTM (at least 8 hours per week) 16 2014 Teleworking Popul ation Research
Employees (TPR)
Metherlands T/ICTM (At least 1 half day per week) 15 2014 Statistics Netherlands and TNO
Employees
Spain T/ICTM | proxy) All workers 7 2011 Mational Working Conditions Survey
(Mational Statistics Institute)
Sweden Home-based telework employees® 32 2012 Statistics Sweden
(total)
Employees (at least 1 day perweek) 8
UK Home-based telework (reference 4 2015 Labour Force Survey - Office for
week) Employees Mational Statistics
us T/ICTM (at least 1 day per week) 20 2012 General Social Survey (GSS)

Employees

Mote: This toble shows the percentoge of workers (total employment or employees only) engaged in varying levels of T/ICTM. Where available,
data forat least one daya week have been selected. The percentages have been rounded. *Refers to working from home with or without ICT.
**The figure for india is for employees in the non-agricultural ‘erganised sector' (formal economy) only. There are no data ovailoble for Brazil.
Source: National studies

8 Eurofound and the International Labour Office (2017), Working anytime, anywhere: The effects on the world
of work, Publications Office of the European Union, Luxembourg, and the International Labour Office, Geneva.
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