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Y—EXERDESE, RELOMAURNFTFHEEREER (Fiesh)

ANNUAL AVERAGE NUMBER OF PERSONS WORKING AT THE LOCATION OF ESTABLISHMENT
BY INDUSTRY AND EMPLOYMENT STATUS IN SERVICE INDUSTRIES (2013)

[ — €G] (46— I ZH) 12X 5,
Data are based on the Monthly Survey on Service Industries (see page 447).

(HAZ 1,0000) (In thousands of persons)
PR E R
Number of persons working at the location of establishment (Annual average)
LS * ! ! gu i O%
O I X = U Tt < = S O B TR (o
EHE |E W B|IE K 2| RHE |26l
JR N M- iR
Regular Full-time Other than | Non-regular | Dispatched or
Industry employees | employees full-time workers subcontracted
employees employees from
separately
operated
establishments
Total 28,229 22,988 13,083 9,905 1,006 846
Information and communications 1,918 1,596 1,403 194 28 177
Communications 232 192 156 36 1.8 34
Broadcasting 81 64 50 14 0.9 13
[HHY — ¥ X% Information services 1,234 1,045 958 87 13 109
AV % =%y MY —E A% Internet based services 83 64 55 9.2 3.2 6.1
g - ER - SIS MHIEE Video picture, sound information, character 288 232 184 48 9.3 15
information production and distribution
TR, EAESE Transport and postal activities 3,671 3,293 2,436 857 106 112
7SR S Railway transport 276 267 236 31 26 5.3
B R T R Road passenger transport 568 518 402 116 7.6 6.1
AT % 3 Road freight transport 1,879 1,679 1,301 378 67 42
KIESE Water transport 60 48 43 5.2 0.9 27
A Warehousing 191 160 87 74 5.0 17
B KR T A — ¥ A% Services incidental to transport 388 318 230 88 19 35
M%@Eﬁ%, %ﬁ% (ﬁ%@$¥ % ﬁ@) Air trlagslport, postal activities, including 310 302 137 165 3.7 41
mail delivery
KEJJK%, %lﬁ:ﬁﬁ'% Real estate and goods rental and leasing 1,649 980 649 331 38 48
$EJJTZIE@ I% Real estate agencies 361 244 192 52 6.1 10
Z:Ej%gf%% N %Iﬁ% Real estate lessors and managers 929 438 264 174 15 24
% I:ﬁllgf§;¥ Goods rental and leasing 360 299 194 105 17 14
SEATWETE, HF - B — € X3 scientiic research, professionaland )| 1,698 1,271 1,031 240 37 74
technical services
B -V AE (I ENL N D) Professional services, n.e.c. 2) 627 440 348 92 13 17
IN=F S Advertising 154 125 103 23 438 6.3
Hirr— A (I E N wh O)  Technical services, n.e.c. 918 706 580 126 19 51
TEiHE, REYr - A% Accommodations, eating and drinking services 5,446 4,227 1,025 3,203 286 74
(ERIEES Accommodations 761 600 268 332 58 29
RS Eating and drinking places 4,192 3,181 663 2,518 217 37
FHiRh - BEKAEY —E A% Food take out and delivery services 493 447 94 353 11 7.6
A G — A, RURSE Living-related and personal services and 2,713 1,957 908 1,049 131 76
amusement services
Vi - A - EF - ik Laundry, beauty and bath services 1,265 787 413 374 33 19
Z DA G R — B A ZE Miscellaneous living-related and personal 3) 459 356 179 176 26 15
services
115’7'%% Services for amusement and hobbies 990 814 316 499 73 42
BHE, FEIIEE Education, learing support 4) 902 684 276 408 53 23
G, fEAl Medical, health care and welfare 6,607 5,939 3,732 2,207 173 107
PEHEE Medical and other health services 3,769 3276 2,367 909 72 77
1%1@:&?’4: Public health and hygiene 5) 113 99 60 39 9.6 1.8
*i/f\‘\ﬁé[@ ° ﬁ:éf%*ﬂ: . {l\§%$¥ Social insurance and social welfare 6) 2,726 2,563 1,305 1,258 91 29
P —CAEMIFEEN LD D) Senvices, nec. 7| 8624 3,040 1,623 1,417 154 155
BETEY LI 3E Waste disposal business 349 292 227 65 3.8 18
5 Eﬁi%ﬁﬁ% Automobile maintenance services 258 168 145 23 3.0 3.9
PSS (BB AR <) Machine, etc. repair services, except 258 200 170 30 6.0 19
otherwise classified
Hﬁ%ﬁ‘gﬁ\ . %{éﬂ%(ﬁ(lﬁ% Employment and worker dispatching services 324 271 176 95 19 11
FOMOFEY - A Miscellaneous business services 2,386 2,066 882 1,184 121 102
ZOMOH — ¥ A Miscellaneous services 50 44 23 21 1.7 14
1) Al - BISERTTERER 2 B < o 2) AR EE R 3) RFHF—CAEZR . 4 FREEEE 5) REFTEER .

6) thEfRBRGSER R S Otk FB I & B o
1) Excluding scientific and development research institutes.
5) Excluding public health centres.

school education.

and cultural organisations, religion, and foreign governments and international agencies in Japan.

® OB

Source:

MBI CRT AR R [ — € A RS A

Statistical Survey Department, Statistics Bureau, Ministry of Internal Affairs and Communications.

7 Bh - R - SUREIE, REOLOME AR R R o
2) Excluding pure holding companies.
6) Excluding social insurance organisations and welfare offices.

3) Excluding domestic services.

4) Excluding

7) Excluding political, business
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AVERAGE SALES PER MONTH BY INDUSTRY OF BUSINESS ACTIVITY AND

TYPE OF LEGAL ORGANISATION IN SERVICES INDUSTRIES (2013)

[ —C AEERAHL] (46— I BM) 12X 2,
Data are based on the Monthly Survey on Service Industries (see page 447).

(HA72 1005H) (In millions of yen)
4 £ wo | mARE | & 7 Z DAt
H
Industry Total Individual Companies Stock Others
proprietorships companies
EEET Total 28,781,063 1,541,262 23,144,305 23,048,614 4,088,516
e Sl EES Information and communications 4,726,926 3,564 4,654,085 4,647,896 69,277
HWIE Communications 1,687,500 436 1,686,742 1,686,285 323
Tk Broadcasting 313,245 20 256,709 256,709 56,515
T — C A% Information services 1,882,030 1,131 1,874,732 1,874,044 6,167
A5 =3y MfBiY —E X% Intemet based services 223,155 24 223,130 223,130 1
BLE - 55 - SCFEEHITEZE  video picture, sound information, character 620,996 1,953 612,772 607,728 6,271
information production and distribution
JGE, HEZE Transport and postal activities 4,979,672 10,560 4,849,245 4,795,851 113,528
PRI Railway transport 602,203 — 558,642 558,629 43,561
TE PR fifc s A Road passenger transport 267,345 5,345 246,375 241,418 15,626
TE Rk Road freight transport 1,904,109 3,139 1,883,941 1,869,787 15,815
7](:@% Water transport 538,1 19 1 ,099 532,483 530,244 1 ,452
B Warehousing 319,809 287 311,606 310,589 6,258
JE*@ 1z m'ﬂ%?‘ LY —E R % Services incidental to transport 951 ,657 689 919,770 888,754 30,81 6
ﬂi’%‘ﬁﬁﬁ%, ﬁ\ﬁﬁ%(%%ﬁi%%ﬁﬁ) Air transport, postal activities, including mail delivery 396,430 1 396,429 396,429 -
TEEN, YmERE Real estate and goods rental and leasing 3,799,347 123,776 3,509,609 3,499,813 165,950
REYRERL |3 Real estate agencies 1,207,882 16,291 1,140,887 1,139,062 50,705
R EE¥E - B Real estate lessors and managers 1,520,880 103,733 1,303,064 1,296,726 114,072
Rk Goods rental and leasing 1,070,584 3,752 1,065,659 1,064,025 1,173
'F’—ﬁ‘fﬁﬂ'jﬁ, B — A Scientific research, professional and ] 2,199,795 184,007 1,867,942 1,863,573 147,847
technical services
B - VAE(BICAHENBVE0D)  Professional services, n.e.c. 2) 517,360 155,971 296,803 294,631 64,585
INTE Advertising 757,187 1,061 755,411 754,728 715
Bl —CAE(BICAEENBVE D) Technical services, n.e.c. 925,249 26,975 815,728 814,214 82,546
TRk, BREY - RE Accommodations, eating and drinking services 2,263,466 463,730 1,735,946 1,728,900 63,470
(EREES Accommodations 485,049 26,089 423,277 422,078 35,683
kA g Eating and drinking places 1,581,677 422,726 1,151,373 1,146,906 7,258
HBIRD BLERAT — YA Food take out and delivery services 196,741 14,915 161,296 159,916 20,530
AR — YA, BASEEE Living-related and personal services and 3,921,939 167,315 3,317,946 3,314,826 436,678
amusement services
VB - BIAS - B - W Laundry, beauty and bath services 450,691 120,863 324,468 323,385 5,360
z @1&@*4}5!@9@# —E A ﬁg Miscellaneous living-related and personal services 3) 719,419 20,068 680,184 679,332 19,167
LS e Services for amusement and hobbies 2,751,830 26,384 2,313,295 2,312,109 412,151
%(ﬁ, i?ﬁ?i%ﬁ% Education, learning support 4) 299,599 383,736 238,491 236,990 27,373
Ejﬁy *E*JJZ Medical, health care and welfare 3,675,388 500,631 325,61 2 324,827 2,849,144
BE#E Medical and other health services 2,871,708 495,932 116,042 115,907 2,259,733
PRAERT Public health and hygiene 5) 46,650 301 5,837 5,837 40,512
T PRB -t AR AL - AFESFSE  Social insurance and social welfare 6) 757,030 4,398 203,733 203,083 548,899
F—UCRAEMIAFEENLE VD D) senices, nec. 7| 2,914,930 53,944 2645428 2,635,938 215,249
BEIEW LB S Waste disposal business 322,831 4,825 293,719 293,465 24,287
EEILR:SES Automobile maintenance services 180,947 33,542 141,172 141,172 6,233
PSS EE BB AR <) Mellchir_}(_e,detc. repair services, except otherwise 360,703 6,454 353,933 353,619 316
classifies
TRERA - T EIRE Employment and worker dispatching services 493,071 1,365 459,960 459,539 31,745
ZOMDOHHES — v A% Miscellaneous business services 1,511,800 7,710 1,381,783 1,373,292 121,998
ZOMDY— ¥ AZE Miscellaneous services 45,578 47 14,860 14,851 30,670
D) - BB E R . 2) MREERHRAERC, 3 FHF-CREER . 4 FEEEER 5 BEFRTER G
6) HARBIEEFRLOEEET 2R 7 Bih - &% - IR, SRR ONEAE 2R o
1) Excluding scientific and development research institutes. 2) Excluding pure holding companies. 3) Excluding domestic services. 4) Excluding

school education.

5) Excluding public health centres.

and cultural organisations, religion, and foreign governments and international agencies in Japan.

Source:

MBA AT R T A AR AT [ — & 2 SR E A A i

Statistical Survey Department, Statistics Bureau, Ministry of Internal Affairs and Communications.

6) Excluding social insurance organisation and welfare offices.

7) Excluding political, business
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POSTAL FACILITIES AND LETTERS AND PARCELS ACCEPTED (F.Y. 1995~2013)

See page 448 "Postal services".

B e T T FIET
: & =P EEOBMER| B w B | i Bl oK et - FIAGE| S5 %
4 i3 EEOBMER| 5 € K/ | HHEBER GEER) | D225 (005, E WY
, , _ _ , CEREA)
Post offices Post offices under|  Special post Postal stations Mail boxes Accepted letters Letters and
Fiscal year (end of fiscal year) direct offices (end of fiscal year) and parcels international mail
management (million)
)] 2) 3) 7
SEEC 7 4FE 1995 24,583 1,315 18,654 4,614 166,144 125,027 24,786 24,386
12 2000 24,774 1,308 18,916 4,550 177,217 151,838 26,531 26,220
17 2005 24,631 1,304 18,917 4,410 191,423 155,069 24,819 22,744
22 2010 24,529 20,233 - 4,296 186,753 144,165 22,780 19,812
23 2011 24,514 20,217 - 4,297 185,409 144,155 22,363 19,108
24 2012 24,525 20,227 - 4,298 181,895 144,153 22,346 18,862
25 2013 24,511 20,209 - 4,302 182,839 144,504 22,324 18,572
5 I&%1@%%#@%{ (1005) Accepted letters and parcels (million)
ﬂ—; E{ EEB @ :% Letters and international mail
M
Fiscal year Domestic mail | o E—1E o =1k S EREE | RBEE
Ist class 2nd class 3rd class 4th class New year greeting Election mail
SR 7 4FE 1995 24,263 23,569 11,944 6,620 1,270 40 3,609 86
12 2000 26,114 25,470 13,152 7,519 1,087 36 3,615 62
17 2005 22,666 22,116 11,194 7,082 624 31 3,120 65
22 2010 19,758 19,300 9,319 6,796 298 24 2,812 50
23 2011 19,058 18,598 8,913 6,648 275 24 2,677 62
24 2012 18,814 18,352 8,798 6,609 253 22 2,613 58
25 2013 18,525 18,055 8,570 6,641 241 21 2,532 49
5 I‘E%ﬁ%%%%{ (10075) Accepted letters and parcels (million)
4 i3 i fE W Letters and international mail woW
woE | ER G Wy s | wI A0
Domestic mail N P \ 23 ’— K| Dy i |
Fiscal year ¥ % International o e I'T‘ Ae 1% omestc parcels Yu-Pack Yu-Mail
;;)ecial\ letters (z;r;?n;)arcels Letters Parcels Express mail service " 5 6
SPHL 7 AFE 1995 694 123 115 2.9 5.0 400 148 252
12 2000 644 106 96 1.7 8.4 310 155 156
17 2005 550 78 66 15 9.7 2,075 247 1,828
22 2010 458 54 44 1.4 8.9 2,968 347 2,622
23 2011 460 49 40 1.3 8.6 3,255 383 2,872
24 2012 463 48 38 1.3 8.8 3,483 382 3,101
25 2013 470 47 35 1.8 11 3,753 428 3,324
D CPBUTEEELENIEMER BO5E 2k <o 2) ARG TAE B DA |t e 3) CPHUTAEEE LIRS RAR T B i S B R % & o
4) CPEITAEEE LTI N, 5) CPHUTAEELENE i, =7 ANy 7 25T, 6) PR LI EHANL RO ¥ 0 SN, 12, TR

-/ Veo

1) Up to fiscal 2005, excluding detached wicket offices.
postal agencies.
and catalogued parcels, and for fiscal 2000 and 2005, booklet parcels.
HABE () [HABEZ V-7 74 A70—Yv—3k

%R

2) Up to fiscal 2005, ordinary post offices.

5) Up to fiscal 2005, ordinary parcels. Including EXPACK.
7) Sales agents of postal stamps or revenue stamps (end of fi
Source: Japan Post Holdings Co., Ltd.

4) Up to fiscal 2005, domestic packets.

scal year)

3) Up to fiscal 2005, including metropolitan-type
6) For fiscal 1995, book parcels
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(CER19~264F)

INDICES OF TERTIARY INDUSTRY ACTIVITY (2007~ 14)

(ERL174E=100) (2005=100)
,g;: /7(:‘\' E3 ES == Y
Pieh b (e Elueely e wkE 5 %
5 § PESERSE | Aty - | ol (5 SE | M8 i3 5 ¥ E by o # #
X KO % PRk g E|H Y |EEE
Year Tertiary industry | Electricity, gas, | Information and Transport and SRS % E RS % % E'
heat supply and | communications | Communications| Information |postal activities Transport Passenger Freight Postal activities,
water services transport transport including mail
delivery
7 I A+  Weights| 10,000.0 372.9 951.2 338.6 395.0 889.3 832.6 277.7 371.2 56.7
SR 19 4F 2007 102.8 103.5 104.1 104.3 105.1 102.3 102.5 102.2 102.5 99.3
20 2008 101.8 104.1 106.0 104.4 108.9 101.7 101.9 100.4 102.5 98.5
21 2009 96.5 98.1 105.0 105.3 106.1 95.7 95.7 96.2 94.4 95.4
22 2010 97.8 103.1 106.6 111.8 104.2 98.5 98.9 95.9 98.8 93.7
23 2011 97.9 99.6 106.8 115.5 102.2 98.2 98.7 93.1 100.4 90.8
24 2012 99.3 99.9 107.8 115.6 103.3 100.8 101.4 96.2 103.0 92.4
25 2013 100.0 98.1 109.9 117.3 106.6 102.4 1083.1 97.1 105.5 91.2
26 2014 99.2 96.8 110.7 119.5 107.3 103.2 104.0 98.5 106.4 91.3
%ﬂ/u%%
i * N 5E wim [# # o ¥ o N
SRR | M - | SR SR | BRBER K 7
Year Wholesale and | Wholesale trade ESL U %;’?‘H Retail trade
retail trade General Textile and Food and Buildin Machinery and General
merchandise apparel beverages matenal%, equipment merchandise
minerals and
metals, etc.
7 IA b Weights 2,641.2 1,794.4 139.3 116.3 333.2 395.8 492.4 846.8 110.2
SR 19 4R 2007 103.1 104.6 90.9 92.2 99.5 96.8 118.5 100.1 98.3
20 2008 102.3 103.7 88.2 85.8 93.7 92.3 126.3 99.3 94.1
21 2009 89.4 84.3 64.7 65.2 89.6 76.1 93.1 100.1 88.8
22 2010 91.0 84.8 67.3 53.0 88.4 76.3 98.0 104.4 86.8
23 2011 91.1 84.9 67.0 49.4 85.0 71.9 102.0 104.2 85.1
24 2012 91.0 83.9 67.3 47.5 84.0 70.6 100.1 105.9 84.8
25 2013 89.3 80.7 64.6 43.5 82.3 68.0 93.9 107.4 85.2
26 2014 87.2 78.6 63.6 40.9 82.2 65.0 91.3 105.5 83.0
HI7eE, /e Wholesale and retail trade
/N 58 3 Retail trade SRhE, B BN, #_
& . r r o W% | &M | ®BRE | DIERE TEEX
7 M- K| BEEhe | B OB B | BEER R
Year .p)g@
n . . .
Dyaiods) | Foodd | Worvones | Heveoraa | TP | T | e | Ren cse o) s et
apparel and leasing
accessories
7 IA b Weights 108.6 259.8 751 42.4 9711 691.5 279.6 903.4 609.8
SERE 19 4E 2007 94.3 99.6 94.8 129.1 101.5 105.5 91.8 101.9 99.1
20 2008 92.4 99.2 941 146.7 97.4 101.2 88.3 101.2 97.9
21 2009 91.5 98.5 98.0 172.4 94.8 98.0 86.9 100.2 97.8
22 2010 95.9 100.1 101.9 225.3 96.3 99.1 89.5 99.7 98.1
23 2011 96.6 102.0 87.7 238.8 97.3 99.6 91.6 98.3 98.2
24 2012 98.9 102.8 105.5 225.0 98.9 101.4 92.7 98.1 100.1
25 2013 100.7 104.4 104.5 237.4 105.6 111.4 91.2 97.9 101.7
26 2014 101.4 102.5 104.1 226.4 104.7 110.2 91.3 96.6 100.9
AHEX, L . L ) e
P +ﬂ“rﬁﬁn TSk, | PR | SRR | B, Rk By —v T O ) a5 %
> - — U |, N
Yok STAYE P (2?)
Year Scientific Accommodations, | Living-related Learning Medical, health Compound Miscellaneous Government
Goods rental research, eating and and personal support care and services services services etc.
and leasing professional drinking services and welfare except
and technical services amusement ( government )
services services services etc.
7 IA b Weights 252.5 551.3 496.0 552.7 116.9 9211 6.2 626.7 2,099.4
SR 19 4R 2007 106.8 102.1 105.5 97.7 93.6 101.8 95.8 110.1 99.8
20 2008 1071 98.9 104.9 941 82.0 103.8 94.3 107.0 98.4
21 2009 105.1 96.2 101.2 915 80.7 106.9 92.1 99.5 98.5
22 2010 103.0 94.3 103.0 89.8 80.9 111.0 88.8 98.8 97.8
23 2011 98.8 95.9 101.4 86.4 80.8 114.2 85.2 100.1 97.6
24 2012 93.8 100.7 103.9 89.3 81.8 117.8 83.3 100.6 97.9
25 2013 89.4 101.6 104.8 89.7 81.2 120.1 80.9 100.0 97.8
26 2014 86.3 98.0 104.3 88.3 80.5 122.3 79.7 99.7 97.1
B OR REEEAREERERERR 7V — TSRS T8 3 R
Source: Research and Statistics Department, Minister's Secretariat, Ministry of Economy, Trade and Industry.



	15-1 Annual Average Number of Persons Working at the Location of Establishment by Industry and Employment Status in Service Industries
	15-2 Average Sales per Month by Industry of Business Activity and Type of Legal Organisation in Services Industries
	15-3 Postal Facilities and Letters and Parcels Accepted
	15-4 Indices of Tertiary Industry Activity

