
 
 

Summary of the Results 

 
 
 
 
 
 
 
 

1.  Annual Average 

(1)  Sales (Average per Month) 

The sales (average per month) of service industries amounted to 29.97 trillion yen in 2016, 

up 0.5% from the previous year and marking an increase for the fifth consecutive year. 

The main positive contributors to the increase in sales of service industries were 

“Scientific research, professional and technical support” and “Medical, health care and 

welfare,” contributing 0.33 percentage points; and “Information and communications,” 

contributing 0.31 percentage points, while the main negative contributor was “Living-related 

and personal services and amusement services,” contributing -0.93 percentage points. 

 (Figure 1-1, Table 1-1) 

 

Figure1-1  Change over the Year and Contribution to Change in Sales (Average per Month) of Service Industries 

 
 
Note: Adjusted figures were calculated after some of the sampling establishments were replaced in January 2015 in order 

to make time series comparison possible. The contributions to change of 2014 and 2015 were calculated using the 
adjusted figures of 2013 and 2014 respectively. Since the adjusted figures were calculated individually for each 
industry, the sum of contributions from each industry to the total change of service industries may not equal the total 
change over the year of service industries. The same applies hereinafter.  

2.1 2.4

0.5

-1.5

-1.0

-0.5

0.0

0.5

1.0

1.5

2.0

2.5

3.0

2014 2015 2016

（％）

Information and communications

Transport and postal activities

Real estate and goods rental and leasing

Scientific research, professional and

technical services
Accommodations, eating and drinking

services
Living-related and personal services and

amusement services
Education, learning support

Medical, health care and welfare

Services, n.e.c.

Service industry

Sales (Average per Month)                                29.97 trillion yen (0.5%) 

Number of the Persons Working at the Location of Establishment (Annual Average) 

                                                  28.71 million persons (0.4%) 

*The figures in parenthesis indicate change over the year. 



 
 

Table 1-1  Change over the Year and Contribution to Change in Sales (Average per Month)  
by Industry (Major Groups) 

   

 

 

By industry, the sales (average per month) increased in 6 industries: “Scientific research, 

professional and technical services” (an increase of 3.8%), “Services, n.e.c” (an increase of 

3.0%), “Medical, health care and welfare” (an increase of 2.7%), “Information and 

communications” and “Real estate and goods rental and leasing” (an increase of 1.9%), and 

“Accommodations, eating and drinking services” (an increase of 1.2%). 

On the other hand, the sales decreased in 3 industries; “Living-related and personal 

services and amusement services” (a decrease of 6.9%), “Transport and postal activities” 

(a decrease of 0.8%), and “Education, learning support” (a decrease of 0.5%).  

(Table 1-1, Figure 1-2) 

 

“Transport and postal activities” accounted for the largest proportion (17.9% of service 

industries or 5.19 trillion yen), while “Education, learning support” had the smallest (0.9% 

or 0.27 trillion yen). 

 (Table 1-1, Figure 1-3) 

 

Figure 1-2  Change over the Year of Sales (Average per Month) by Industry (Major Groups) 

 

2014 2015 2016 2014 2015 2016 2014 2015 2016

28,270,314 28,949,155 29,096,927 2.1 2.4 0.5 2.1 2.4 0.5

Information and communications 4,660,887 4,805,020 4,895,888 3.5 3.1 1.9 0.58 0.51 0.31

Transport and postal activities 5,095,907 5,235,026 5,194,998 3.0 2.7 -0.8 0.53 0.49 -0.14

Real estate and goods rental and
leasing

3,614,082 3,659,691 3,729,701 3.7 1.3 1.9 0.46 0.16 0.24

Scientific research, professional
and technical services

2,302,600 2,459,263 2,553,518 4.6 6.8 3.8 0.37 0.55 0.33

Accommodations, eating and
drinking services

2,083,687 2,129,911 2,154,446 0.7 2.2 1.2 0.05 0.16 0.08

Living-related and personal
services and amusement services

4,031,578 3,944,037 3,673,762 -1.7 -2.2 -6.9 -0.25 -0.31 -0.93

Education, learning support 277,153 273,757 272,284 -4.3 -1.2 -0.5 -0.04 -0.01 -0.01

Medical, health care and welfare 3,522,494 3,640,561 3,737,440 1.6 3.4 2.7 0.20 0.42 0.33

Services, n.e.c. 2,678,404 2,801,890 2,884,891 2.2 4.6 3.0 0.21 0.44 0.29
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Figure 1-3  Composition of Sales (Average per Month) by Industry (Major Groups) in 2016 

 

 

 

(2)  Number of Persons Working at the Location of Establishment 

The number of persons working at the location of establishment (annual average) of 

service industries amounted to 28.71 million in 2016, up 0.4% from the previous year and 

marking an increase for the fourth consecutive year. 

The main positive contributors to the increase in the number of persons of service 

industries were “Medical, health care and welfare,” contributing 0.33 percentage points;  

“Transport and postal activities” and “Scientific research, professional and technical 

services,” contributing 0.13 percentage points, while the main negative contributors were 

“Accommodations, eating and drinking services,” contributing -0.22 percentage points; and 

“Living-related and personal services and amusement services,” contributing -0.21 

percentage points 

(Figure 1-4, Table 1-2) 

 
Figure 1-4  Change over the Year and Contribution to Change in the Number of Persons  

Working at the Location of Establishment (Annual Average) of Service Industries 
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Table 1-2  Change over the Year and Contribution to Change in the Number of Persons  
Working at the Location of Establishment (Annual Average) by Industry (Major Groups) 
 

 

 

By industry, the number of persons working at the location of establishment (annual 

average) increased in 7 industries: “Scientific research, professional and technical services” 

(an increase of 2.2%), “Information and communications” (an increase of 1.7%), “Medical, 

health care and welfare” (an increase of 1.4%), “Transport and postal activities” (an 

increase of 1.0%), “Education, learning support” (an increase of 0.9%), “Services, n.e.c.” 

(an increase of 0.8%), and “Real estate and goods rental and leasing” (an increase of 0.4%). 

On the other hand, the number of persons working at the location of establishment 

(annual average) decreased in 2 industries: “Living-related and personal services and 

amusement services” (a decrease of 2.3%), and “Accommodations, eating and drinking 

services” (a decrease of 1.1%). 

(Table 1-2, Figure 1-5) 

 

“Medical, health care and welfare” accounted for the largest proportion (23.8% of service 

industries or 6.82 million persons), followed by “Accommodations, eating and drinking 

services” (19.1% or 5.48 million persons). These two industries thus cover more than 40 

percent of service industries. 

(Table 1-2, Figure 1-6) 

 

 

 

 

 

 

 

2014 2015 2016 2014 2015 2016 2014 2015 2016

28,404,200 28,583,800 28,707,600 0.9 0.6 0.4 0.9 0.6 0.4

Information and communications 1,922,600 1,960,700 1,993,900 2.5 2.0 1.7 0.16 0.13 0.12

Transport and postal activities 3,855,400 3,893,200 3,930,900 1.2 1.0 1.0 0.16 0.13 0.13

Real estate and goods rental and
leasing

1,630,600 1,637,100 1,643,900 1.2 0.4 0.4 0.07 0.02 0.02

Scientific research, professional
and technical services

1,716,200 1,740,300 1,778,100 1.2 1.4 2.2 0.07 0.08 0.13

Accommodations, eating and
drinking services

5,495,400 5,539,800 5,477,500 0.1 0.8 -1.1 0.02 0.16 -0.22

Living-related and personal
services and amusement services

2,712,300 2,664,700 2,604,300 -0.4 -1.8 -2.3 -0.04 -0.17 -0.21

Education, learning support 968,200 973,300 981,700 1.4 0.5 0.9 0.05 0.02 0.03

Medical, health care and welfare 6,642,000 6,724,800 6,820,200 1.7 1.2 1.4 0.39 0.29 0.33

Services, n.e.c. 3,457,600 3,450,000 3,477,000 -0.1 -0.2 0.8 -0.01 -0.03 0.09

Actual figures (person) Change over the year (%) Contribution to change

Service industry



 
 

Figure 1-5  Change over the Year of the Number of Persons Working at the Location of 
Establishment (Annual Average) by Industry (Major Groups) 

 

 

Figure 1-6  Composition of the Number of Persons Working at the Location of  
Establishment (Annual Average) by Industry (Major Groups) in 2016 

 
 

 

2.  Monthly Change 

(1)  Sales 

The monthly sales of service industries increased in all months of 2016 except May and 

October, compared with the previous year. The largest increase of monthly sales was in 

February, mainly due to an increase in “Medical, health care and welfare” with the effect 

of leap-year day. 

“Information and communications,” and “Services, n.e.c.” contributed to the increase 

every month. 

(Figure 2-1, Table 2-1) 
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Figure 2-1  Change over the Year and Contribution to Change in Monthly Sales of Service Industries 

  
 

Table 2-1  Change over the Year and Contribution to Change in Monthly Sales by Industry (Major Groups) 

 

 

(2)  Number of Persons Working at the Location of Establishment 

The monthly number of persons working at the location of establishment of service 

industries increased every month in 2016, compared with the previous year. The monthly 

number of persons working at the location of establishment increased in February and March 

by 0.7%, marking the largest increase in 2016, mainly due to an increase in “Medical, health 
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care and welfare” and “Transport and postal activities.” 

“Accommodations, eating and drinking services” and “Living-related and personal 

services and amusement services” contributed to the decrease every month. 

(Figure 2-2, Table 2-2) 

 
Figure 2-2  Change over the Year and Contribution to Change in the Number of Persons 

Working at the Location of Establishment of Service Industries 

 
 

Table 2-2  Change over the Year and Contribution to Change in the Number of Persons 

Working at the Location of Establishment by Industry (Major Groups) 
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(3)  Demand Situation 

Demand Situation DI refers to change in demand for major services compared with the 

same month a year earlier. The Demand Situation DI of service industries in 2016 decreased 

in all months except February and March. 

(Figure 2-3) 

 

Figure 2-3  Change in Demand Situation DI (Compared with the Same Month a Year Earlier) of Service 

Industries 

 
Note: Figures with “-“ indicate a decrease. 
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