
 
 

Summary of the Results  
 

As used in the monthly survey on service industries, the following terms mean as 

follows:   

Service Industries: “Service Industries” cover the 9 industries classified in the 

following groups designated by the Japan Standard Industrial Classification (Rev.12, 

November 2007): “Information and communications”, “Transport and postal activities”, 

“Real estate and goods rental and leasing”, “Scientific research, professional and 

technical services”, “Accommodations, eating and drinking services”, “Living-related 

and personal services and amusement services”, “Education, learning support”, 

“Medical, health care and welfare” and “Services, n.e.c.”. Please refer to the appendix 6 

for details of industry coverage. 

Persons Working at the Location of Establishment: “Persons working at the location of 

Establishment” mean all persons who are engaged in the business of the establishment 

at the end of business day of the month, excluding dispatched or subcontracted 

employees to separately operated establishment，but including those who work as 

dispatched or subcontracted employees from separately operated establishment. 

 

Summary of the Results in 2012 

 

 Sales (Income, annual total)                             278.30 trillion yen (1.8%) 

Number of Persons Working at the Location of Establishment (Annual average) 

                                                     25.11 million persons (-1.4%) 

Sales (Income) per Establishment (Annual total) 

                                                         99.50 million yen (1.5%) 

Sales (Income) per Persons Working at the Location of Establishment (Annual total)  

                                                          11.08 million yen (3.3%) 

*The figure in parenthesis indicates the percent change over the year. 

 

１ Sales (Income) 

Total sales (income) of service industries amounted to 278.30 trillion yen in 2012. 

Compared with the previous year, the sales increased by 1.8% for first time since 

2010 in which year-on-year figure started to be calculated. 

By industry, the sales increased in 4 industries; “Scientific research, professional and 

technical services” (an increase of 8.7%), “Medical, health care and welfare” (an 

increase of 6.2%), “Real estate and goods rental and leasing” (an increase of 3.8%) and 



 
 

“Information and communications” (an 

increase of 2.3%). 

On the other hand, the sales decreased in 

5 industries; “Education, learning support” 

(a decrease of 3.4%), “Transport and postal 

activities” (a decrease of 2.8%), “Services, 

n.e.c.” (a decrease of 1.4%), “Living-related 

and personal services and amusement 

services” (a decrease of 0.8%) and 

“Accommodations, eating and drinking 

services” (a decrease of 0.2%). 

(Figure 1-1, 1-2, 1-3, Table 1） 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 1-2 Sales (Income) by Industry (Major 
Groups)  

Figure 1-3 Change over the Year of Sales 
(Income) by Industry (Major Groups)  

Figure 1-1 change in Sales (Income) of Service 
Industries 
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Figure 2-1 Change in the Number of Persons 
Working at the Location of Establishment of 

Service Industries  
 

 

 

 

 

 

２ Number of Persons Working at the Location of Establishment 

The number of persons working at the location of establishment (annual average) in 

2012 amounted to 25.11 million, decreased by 1.4% from the previous year. The 

number of persons decreased for three 

consecutive years. 

By industries, the number of persons 

working at the location of establishment 

(annual average) decreased in 7 industries; 

“Transport and postal activities” (a decrease 

of 5.7%), “Accommodations, eating and 

drinking services” (a decrease of 3.1%), 

“Living-related and personal services and 

amusement services” (a decrease of 2.7%), 

“Education, learning support” (a decrease of 

1.6%), “Scientific research, professional and 
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Table 1  Sales (Income), Number of Persons Working at the Location of Establishment, Sales (Income) per 
Establishment and Sales (Income) per Persons Working at the Location of Establishment by Industry (Major 

Groups)  
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technical services” (a decrease of 1.3%), “Services, n.e.c.” (a decrease of 0.4%) and 

“Information and communications” (a decrease of 0.1%).  

On the other hand, the number of persons working at the location of establishment 

(annual average) increased in 2 industries; “Real estate and goods rental and leasing” 

(an increase of 1.4%) and “Medical, health care and welfare” (an increase of 1.1%).   

 (Figure 2-1, 2-2, 2-3, Table 1) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

３ Sales (Income) per Establishment and Sales (Income) per Persons Working at the 

Location of Establishment  

 

Sales (income) per establishment in 2012 were 99.5 million yen, an increase of 1.5% 

from the previous year. 

By industries, the sales (income) per establishment increased in 4 industries, such as 

“Scientific research, professional and technical services” (an increase of 8.5%), 

“Medical, health care and welfare” (an increase of 5.7%) and “Real estate and goods 

rental and leasing” (an increase of 3.7%).   

On the other hand, the sales (income) per establishment decreased in 5 industries, 

such as “Education, learning support” (a decrease of 4.2%), “Transport and postal 

activities” (a decrease of 3.7%) and “Services, n.e.c.” (a decrease of 1.8%). 

(Figure 3-1, 3-2, Table 1) 

 

 

Figure 2-2  The Number of Persons Working 
at the Location of Establishment by Industry 

(Major Groups)  

Figure 2-3  Change Over the Year of the number 
of Persons Working at the Location of 

Establishment by Industry (Major Groups)  
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Sales (income) per persons working at the location of establishment in 2012 were 

11.08 million yen, an increase of 3.3% from the previous year.  

By industries, the sales (income) per persons working at the location of establishment 

increased in 7 industries, such as “Scientific research, professional and technical 

services” (an increase of 10.1%), “Medical, health care and welfare” (an increase of 

5.0%) and “Transport and postal activities” (an increase of 3.1%). 

On the other hand, the sales (income) per persons working at the location of 

establishment decreased in 2 industries; “Education, learning support” (a decrease of 

1.8%) and “Services, n.e.c.” (a decrease of 1.0%).  

 (Figure 3-3, 3-4, Table 1) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 3-1  Sales (Income) per Establishment  
by Industry (Major Groups)  

Figure 3-2  Change over the Year of Sales 
(Income) per Establishment by Industry (Major 

Groups)  

Figure 3-3  Sales (Income) per Persons 
Working at the Location of Establishment by 

Industry (Major Groups)  

Figure 3-4  Change over the Year of Sales 
(Income) per Persons Working at the Location of 

Establishment by Industry (Major Groups)  
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４ Change in monthly 

(1) Sales (Income) 

In 2012, compared with the previous year, the monthly sales in February increased 

for the first time since the start (October, 2009 in which year-on-year figure started to 

be calculated) on the survey with effect of leap-year day. The increase rate in March 

can (an increase of 8.6%) expanded because of the reaction to the Great East Japan 

Earthquake in the previous year. 

Looking at the contribution ratio to service industries by major groups, “Scientific 

research, professional and technical services” and “Medical, health care and welfare” 

contributed to an increase in every month. On the other hand, “Education, learning 

support” contributed to a decrease in every month except April and “Transport and 

postal activities” contributed to a decrease in every month except March and May. 

 (Figure 4-1, Table 2) 

 

 

 

 

 

 

 

 

 

 

 

 

 

(2) Number of Persons Working at the Location of Establishment 

The monthly number of persons working in 2012 decreased in every month, compared 

with the previous year. 

Looking at the contribution ratio to service industry by major groups, “Transport and 

postal activities”, “Scientific research, professional and technical services”, 

“Accommodations, eating and drinking services”, “Living-related and personal services 

and amusement services” and “Education, learning support” contributed to a decrease 

in every month and “Real estate and goods rental and leasing” and “Medical, health 

care and welfare” contributed to an increase in every month.  

(Figure 4-2, Table 2) 

‐1 .4  

2 .7  

8 .6  

4 .5   4 .5  

1 .9   1 .3  

‐0 .5  

0 .9  
0 .5  

0 .1  

‐1 .5  

‐6 .0

‐4 .0

‐2 .0

0. 0

2. 0

4. 0

6. 0

8. 0

10 .0

Jan . F eb . M ar . A pr. M ay Ju n . Ju l. A ug . Sep . O ct . N ov. De c.

（％ ）

2 0 1 2 ｚ

In fo rm at ion  and  commun ication s

T ran spo rt and po sta l  act ivit ie s

R ea l es ta te  and  goo ds  re n ta l and
lea s in g

S cien tific  rese a rch , p ro fess iona l
and  t echn ica l s ervices

A ccommod atio n s, eat in g an d
d rin k ing  se rvices

L ivin g ‐rela te d  and  p e rsona l
s ervices  and  am u se m en t  se rv ice s

Edu cation ,  le arn in g  suppo rt

M e dica l, hea lth  care  an d w elfare

S ervices ,n .e .c .

S ervice   in dus try

Figure 4-1  Change in Contribution Ratio and Change over the Year of Monthly 
Sales(Income) to Service Industries 



 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Jan. Feb. Mar. Apr. May Jun. Jul. Aug. Sep. Oct. Nov. Dec.

-1.4 2.7 8.6 4.5 4.5 1.9 1.3 -0.5 0.9 0.5 0.1 -1.5
Information and communications -0.1 1.8 7.1 -0.6 1.8 0.2 1.3 3.2 1.9 3.0 4.0 2.4
Transport and postal activities -2.5 -1.9 2.9 -0.3 1.0 -4.6 -2.9 -4.5 -6.5 -3.6 -4.3 -6.1
Real estate and goods rental and leasing 9.0 5.9 5.8 2.3 9.0 4.1 1.2 -0.9 5.4 7.1 3.4 -5.4
Scientific research, professional and technical services 6.1 8.1 14.2 17.5 10.9 10.8 9.8 4.3 3.0 5.6 3.9 7.8
Accommodations, eating and drinking services -4.0 -4.0 12.1 6.4 0.7 0.8 -3.4 0.9 1.3 -3.5 -1.8 -5.4
Living-related and personal services and amusement services -20.7 -0.3 25.7 5.8 2.3 4.3 0.4 -5.4 3.8 -8.5 -3.2 -3.5
Education, learning support -6.7 -3.1 -2.8 3.6 -0.5 -5.7 -5.2 -2.9 -4.3 -6.3 -2.8 -4.0
Medical, health care and welfare 6.1 9.5 6.1 5.8 8.4 5.3 6.2 5.0 4.8 8.5 4.3 4.3
Services,n.e.c. 2.3 1.4 3.3 3.5 3.3 -2.3 -1.3 -5.5 -4.0 -3.1 -5.7 -7.2

-1.4 2.7 8.6 4.5 4.5 1.9 1.3 -0.5 0.9 0.5 0.1 -1.5
Information and communications -0.02 0.26 1.24 -0.09 0.24 0.03 0.18 0.42 0.30 0.41 0.56 0.36
Transport and postal activities -0.40 -0.32 0.46 -0.05 0.17 -0.78 -0.49 -0.75 -1.09 -0.63 -0.73 -1.00
Real estate and goods rental and leasing 0.90 0.66 0.72 0.26 0.96 0.43 0.13 -0.10 0.59 0.76 0.37 -0.62
Scientific research, professional and technical services 0.58 0.82 1.71 1.90 1.05 1.08 0.95 0.40 0.31 0.55 0.39 0.79
Accommodations, eating and drinking services -0.32 -0.30 0.77 0.47 0.06 0.06 -0.27 0.08 0.09 -0.28 -0.14 -0.45
Living-related and personal services and amusement services -3.27 -0.04 2.51 0.72 0.32 0.52 0.06 -0.76 0.47 -1.18 -0.41 -0.43
Education, learning support -0.09 -0.04 -0.03 0.05 -0.01 -0.07 -0.07 -0.04 -0.05 -0.08 -0.04 -0.05
Medical, health care and welfare 0.97 1.51 0.90 0.92 1.35 0.85 0.96 0.78 0.71 1.31 0.67 0.64
Services,n.e.c. 0.22 0.14 0.34 0.34 0.33 -0.24 -0.13 -0.57 -0.42 -0.31 -0.60 -0.74

-2.3 -2.3 -1.8 -1.4 -1.2 -1.4 -1.2 -1.1 -1.3 -1.0 -0.9 -1.1
Information and communications -0.4 -1.1 -1.0 -0.7 -0.4 -0.5 -0.4 0.2 0.4 0.6 0.9 0.7
Transport and postal activities -6.1 -6.6 -5.7 -5.8 -5.1 -5.4 -5.1 -5.4 -5.7 -5.6 -5.9 -5.9
Real estate and goods rental and leasing 2.0 1.4 1.6 1.8 0.9 0.5 1.0 1.3 1.3 1.6 1.5 1.5
Scientific research, professional and technical services -0.9 -1.2 -0.9 -0.7 -1.3 -1.5 -0.9 -1.5 -1.5 -1.6 -1.5 -1.5
Accommodations, eating and drinking services -6.2 -5.7 -4.6 -2.9 -2.3 -2.8 -2.4 -2.0 -2.4 -2.2 -1.6 -2.0
Living-related and personal services and amusement services -4.6 -4.2 -2.9 -2.6 -2.8 -2.3 -2.6 -2.2 -2.4 -1.8 -1.8 -1.9
Education, learning support -2.5 -2.7 -3.6 -0.8 -0.5 -1.4 -0.8 -1.4 -1.9 -1.1 -0.8 -1.4
Medical, health care and welfare 0.9 0.8 1.2 0.7 1.3 1.0 1.2 1.1 1.2 1.4 1.5 1.4
Services,n.e.c. -0.5 0.2 -0.4 -0.1 -0.4 -0.3 -0.3 -0.4 -0.6 -0.6 -0.8 -0.7

-2.3 -2.3 -1.8 -1.4 -1.2 -1.4 -1.2 -1.1 -1.3 -1.0 -0.9 -1.1
Information and communications -0.02 -0.07 -0.06 -0.04 -0.03 -0.03 -0.02 0.01 0.03 0.04 0.06 0.04
Transport and postal activities -0.76 -0.84 -0.72 -0.73 -0.64 -0.67 -0.64 -0.67 -0.72 -0.70 -0.75 -0.75
Real estate and goods rental and leasing 0.10 0.07 0.08 0.09 0.05 0.03 0.05 0.06 0.07 0.08 0.08 0.08
Scientific research, professional and technical services -0.07 -0.09 -0.07 -0.05 -0.10 -0.11 -0.07 -0.11 -0.11 -0.11 -0.10 -0.11
Accommodations, eating and drinking services -1.19 -1.08 -0.86 -0.54 -0.43 -0.52 -0.45 -0.37 -0.45 -0.41 -0.29 -0.38
Living-related and personal services and amusement services -0.48 -0.44 -0.31 -0.28 -0.30 -0.24 -0.28 -0.23 -0.26 -0.19 -0.18 -0.20
Education, learning support -0.09 -0.10 -0.13 -0.03 -0.02 -0.05 -0.03 -0.05 -0.07 -0.04 -0.03 -0.05
Medical, health care and welfare 0.23 0.21 0.29 0.17 0.33 0.24 0.30 0.28 0.31 0.36 0.39 0.34
Services,n.e.c. -0.06 0.02 -0.04 -0.01 -0.04 -0.03 -0.03 -0.04 -0.06 -0.06 -0.09 -0.07
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Table 2  Contribution Ratio and Change over the Year of Sales(Income), 
The Number of Persons Working at the 

Location of Establishment by Industry (Major Groups) 

Figure 4-2 Change in Contribution Ratio and Change over the Year of Number of 
Persons Working at the Location of Establishment to Service Industries 


