Monthly Survey on Service Industries

Summary of the November 2020 Survey Results (Preliminary)

1 Sales

Industry (major groups)

Actual figures (1mil. yen)

Change over the year (%)

Service industry 28,867,676 -7.5
Information and communications 4,690,009 1.3
Transport and postal activities 4,859,250 -13.6
Real estate and goods rental and leasing 3,778,687 -3.1
Scientific research, professional and technical services (*1) 2,515,952 -1.0
Accommodations, eating and drinking services 1,975,296 -19.3
Living-related and personal services and amusement services (*2) 2,908,722 -18.8
Education, learning support (*3) 308,648 -14
Medical, health care and welfare (¥4) 4,579,847 -3.7
Services, n.e.c. (¥5) 3,251,265 -5.1

(*1) Excluding scientific and development research institutes and pure holding companies. (¥2) Excluding domestic services.

(*3) Excluding school education. (*4) Excluding public health centers, social insurance organizations and welfare offices.

(*5) Excluding political, business and cultural organizations, religion, foreign governments and international agencies in Japan.

The same shall be applied hereinafter.

2  Number of Persons Working at the Location of Establishment by Industry

of Establishment and Enterprise, etc.

Industry (major groups)

Actual figures
(thousand person)

Change over the year (%)

Service industry 29,640 -2.1
Information and communications 1,980 1.5
Transport and postal activities 3,602 -0.9
Real estate and goods rental and leasing 1,623 -1.1
Scientific research, professional and technical services 1,798 0.3
Accommodations, eating and drinking services 5157 -6.9
Living-related and personal services and amusement services 2,452 -4.1
Education, learning support 1,050 -0.5
Medical, health care and welfare 8,237 -0.2
Services, n.e.c. 3,741 -2.6




