Monthly Survey on Service Industries

Summary of the September 2020 Survey Results (Preliminary)

1 Sales

Industry (major groups)

Actual figures (1mil. yen)

Change over the year (%)

Service industry 29,604,975 -11.3
Information and communications 5491534 -49
Transport and postal activities 4,645,202 -18.2
Real estate and goods rental and leasing 4,062,672 -8.4
Scientific research, professional and technical services (1) 2,840,042 -44
Accommodations, eating and drinking services 1,792,729 -23.2
Living-related and personal services and amusement services (¥2) 2,690,283 -25.7
Education, learning support (*3) 307,021 -105
Medical, health care and welfare (*4) 4,540,181 -1.9
Services, n.e.c. (¥5) 3,235,310 -9.4

(*¥1) Excluding scientific and development research institutes and pure holding companies. (¥2) Excluding domestic services.

(*3) Excluding school education. (¥4) Excluding public health centers, social insurance organizations and welfare offices.

(*¥5) Excluding political, business and cultural organizations, religion, foreign governments and international agencies in Japan.

The same shall be applied hereinafter.

2  Number of Persons Working at the Location of Establishment by Industry

of Establishment and Enterprise, etc.

Industry (major groups)

Actual figures
(thousand person)

Change over the year (%)

Service industry 29,510 -2.2
Information and communications 1,980 15
Transport and postal activities 3,524 -3.8
Real estate and goods rental and leasing 1,626 -0.9
Scientific research, professional and technical services 1,800 0.5
Accommodations, eating and drinking services 5,103 -7.0
Living-related and personal services and amusement services 2,459 -40
Education, learning support 1,050 -0.5
Medical, health care and welfare 8,233 0.2
Services, n.e.c. 3,736 -2.0




